Brocade-SupportNow — Support Delivery Partner (SDP) overview

Brocade Support Delivery Partners receive:

SDP Partner sells B ) :
* Brocade’s preferred support Partner for in-country,
SDP Partner purchases BlocadeDiiectSupport P PP y

--------------- offering to End Users

support from Brocade local language offerings

» Brocade Support Delivery Partner (SDP) offering
includes 24x7 access to the Brocade TAC,
/ ' firmware (FOS) updates & upgrades, online case
BROC A management and self-service tools such as
Knowledge Base (KB), Brocade Support Link
(BSL), troubleshooting Guides and SANHealth.
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Capability to provide replacement parts to End User
and on-site repairs

Brocad? Suzports SDE fSD';_ Pag”er pr?‘i‘?ﬁ/ v, « Access to FOS via Brocade support portal for
Partner/ End User wit rontiiné suppor approved personnel

Backline Support replacements*

« Ability to escalate to Brocade TAC and purchase
additional spares direct from Broadcom*
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Brocade Support Link:

B FOC ad (o S u p p @) rt |_ | N k Feat ures https://www.broadcom.com/support/fibre-channel-networking/support-link

Brocade Support Link additional details:
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Automated Case Creation Data Collection Assistant Remote Assistance (RA) ¢ A” da-ta tranSferred for BSL IS encrypted In ﬂlght and a.t reSt

(ACC) (DCA)

Provides highly reliable, secure, efficient on-

d d Remote A: - H H H H H
i e - vl « Data includes: configuration settings of switches/fabrics,

Remote Diagnostics Assistance (RDA)

automatically in the Broadcom case Brocade support when used in conjunction enables BSN support personnel to H H H H
attached devices information, usage and performance metrics,
required). No initial customer intervention is Additionally, the DCA enables SupportSave commands. -
required, and Brocade support is notified of

Management which allows customers 1o Remote Configuration Assistance (RCA) ana events, alerts and iI0g messages. Fayload data IS never
critical events immediately as they occur. ] .

retrieve SupportSaves from one or more enables BSN support personnel to assist the
For Brocade Support Link customers, switches. The SupportSaves can then be customer with.switch configuration changes I I t d
Automated Case Creation together with Data easily transmitted securely to Brocade CO e C e
Collection Assistant has proven to reduce support and associated with an existing Key highlights

Case Resolution times by nearly 30% case Must be explicitly enabled by the

« For additional information, please reach out to assigned

e s Support Delivery Partner (SDP) account manager

ASC-G credentials

Every session is logged in detail
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A proactive, comprehensive analysis of your analysis
SAN fabric. This automated report provides Fully organized reports that capture Analyze current and historical BSL data to TOP ISSUES @ RECENT ACTIVITIES - 07/29/2023 @ Nt " Party Anatysad A "
identification of known issues and validation i ial i ot Analyze ‘artly Analyzed nalyze
. Switchffabric configuration data identify potential issues: Ports With Sevare Congestion 071202023 1459 A\ Read OverSubseription
of: . iiches. 26
B Degraded SFP o
« Invantory = Hardware and cabling issues Pots With Physical Layer Errars 071202023 1456 £\ Credit latency caused by credit stall device. et Sannes 16
+ SAN design and configuration o e e 93l Swiicnes: 16
« Performance data « Buffer credit loss and latency 071262023 1500 &\ Tx Degraded at Switch Optic Erents 4500
+ Health monitoring Host T: t 41sL b t Top Issues
Fi lovel Data is categorized by + Host, Target, an oversubscription Total: 3 07/28/2023 1500 Resolved at Switch Optic Ports: 1,33
« Firmware levels
o il e Provide customer with the following: 2 07128/2023 15:00 Resohved al Switch Oplc Fabrics
+ Device compatibility + Fabrics
y SN 8
= Port performance « Switches + Key findings 10 20 30 40 S0 60 70 80 90 100
. Analyzed Percentage
Included with the analysis is a Summary + Ports Fabric Health Summary nalyzed Percenteg
Health Status Scorecard, a report format « Devices + Congestion, trending, and inventory OPTICS & PORTS @ +=+| FAN, POWER SUPPLY (FRUs) ©@ CONGESTION ANALYSIS @ +=+ INVENTORY ANALYSIS @
designed to be easily consumed and shared . Log analytics ‘ - No Module
- Degrading SFP W Fauty State Ports under 77 Online:
BPA provides actionable recommendations « Management = Root cause analysis of identified 2 Resolved Issues 6 Marginal State Gbservation o No Light
based on best practices. With explanations MAPS issues B Degraded SFP m Ponswih - Unknown
. . Ports B Forts with Physical Layer Errors FRUs Ports Severe Congesfion Port States Ho Sync
and specified changes to make, customers Zon + Analysis availables daily Total: 1336 4 o e .;: ;v:“‘:“ o Total: 96 Total: 1,336 . Total: 1,084 . \,:M:m 1 Process
do not need to rely on admin guides or  cones ! “ Marginal Cangestion = Loser bt =
manuals + Access Gateway ==
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