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Brocade Support Delivery Partners receive:

• Brocade’s preferred support Partner for in-country, 
local language offerings

• Brocade Support Delivery Partner (SDP) offering 
includes 24x7 access to the Brocade TAC, 
firmware (FOS) updates & upgrades, online case 
management and self-service tools such as 
Knowledge Base (KB), Brocade Support Link 
(BSL), troubleshooting Guides and SANHealth.

• Capability to provide replacement parts to End User 
and on-site repairs

• Access to FOS via Brocade support portal for 
approved personnel

• Ability to escalate to Brocade TAC and purchase 
additional spares direct from Broadcom*
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Brocade Support Link Features

Brocade Support Link additional details:

• All data transferred for BSL is encrypted in flight and at rest

• Data includes: configuration settings of switches/fabrics, 
attached devices information, usage and performance metrics, 
and events, alerts and log messages. Payload data is never
collected

• For additional information, please reach out to assigned 
Support Delivery Partner (SDP) account manager

Brocade Support Link:

https://www.broadcom.com/support/fibre-channel-networking/support-link


